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To patients registered with The De Parys Group

20" January 2026

Dear patient,
For all patients registered with The De Parys Group

This letter is for everyone living at this address who is registered as a patient at The De Parys
Group. Please share it with other members of your household if they are registered with the
practice.

A procurement process was undertaken to deliver services and support the Cauldwell
Medical Centre, South Wing, Kempston Road, Bedford. MK42 9DJ.

The De Parys Group is pleased to announce that it has been successful in taking over the
delivery of primary medical care (GP services) for patients registered at Cauldwell Medical
Centre. These services will commence from 30" January 2026.

The De Parys Group is confident that this arrangement will provide high-quality GP services
that meet the needs of patients and offer long-term stability for the practice. Cauldwell
Medical Centre is a well-established GP Practice and is rated “Good” by the Care Quality
Commission (CQC).

During the initial transition period, there will be no change to the clinical care patients receive
at Cauldwell Medical Centre. The De Parys Group is fully committed to maintaining safe,
high-quality care throughout this period and will make every effort to ensure minimal
disruption and a positive experience for both patients and staff.

What difference will this make?

You will still receive the usual services on Monday to Friday from 8am to 6.30pm. Enhanced
access appointments (evenings 6.30pm to 8pm and Saturdays 9am to 5pm) will continue as
usual with delivery at Enhanced Services Centre and Church Lane surgery sites.

What happens next?

You do not need to do anything.

Contacting the practice

You continue to contact the practice in the usual ways.



Opening Hours

The practice core opening hours will not be changed.

Accessing Appointments and Services
You should continue to request an appointment: -
- online via the website www.thedeparysgroup.co.uk

- via telephone 01234 351341
- use your NHS Account (through the NHS website or NHS App)

If you have any questions or would like to provide feedback, please contact:
bImkicb.dpcommunications@nhs.net

Yours faithfully

= 9

Dr Asma Al

Managing Partner

On behalf of The De Parys Group Partners
The De Parys Group
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